
Command Quick
Guides

Your Guide to Command: 
Send a Referral



Access

1.  Log in to https://agent.kw.com using your Keller Williams login.

2. Click the Referrals icon,          , on the left-side panel.

3. Click New Referral at the top of the page.

4.  Select an in-network agent or click Find Agent to use the map to
locate an agent you want to send the referral to.



5.  Complete the referral details. After you have selected your referral
agent, select the referral type, the referral fee, the acceptance
deadline, and the price range. You can also add a note or special
instructions.

6.  Select the client who is being referred. You can select an existing
client from your database or create a new contact. Enter the client's
preferred location and the transaction timeline. 



7.  Once you are ready to send the referral, click Send or Add Contact
and Send (the button you see will depend if you chose an existing
contact or created a new one).


