Command Quick
Guides

Your Guide to Command:
Adding SmartPlans from the
Library



Access
1. Log in to https://agent.kw.com with your Keller Williams login credentials.
2. Click on the SmartPlans icon [&] on the left side panel.

3. Click Library at the top of the page.
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@ Monthly Call Plan

Because sometimes once a quarter is not

@ 6 Month "Just Looking" Nurture

Stay top of mind by scheduling regular check-

@ The Duley Group's Guide to

Loving Clients

The Duley Group's step-by-step guide to loving

enough, this simple SmartPlan will remind you ins with your contacts over the span of six our buyers.
to call any Contacts you assign it to every 30 months,
days.
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@ Bi-Weekly Neighborhood Nurture

This is a bi-weekly email that helps you reach
out to clients, leads, or recruits to show real

@ 8x8 New Contact Engagement

Build relationships and win the real estate
agent "mind share” battle with this 8 week
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@ Quarterly Call Plan

The Quarterly Call plan allows you to be

reminded quarterly to reach out to your



Find a SmartPlan
1. Use the Search bar. You can search by the name of the SmartPlan. the
author or by the description
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2. Use aFilter. You can filter SmartPlans by type, duration, number of
downloads, rating, number of touches, or author.
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3. Use the View Category drop-down menu to sort the SmartPlan Library by
category.
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Add a SmartPlan

1. After you find the SmartPlan you want to use, click Add SmartPlan to add
it to your SmartPlan list. A pop-up window will appear, click Download to
complete this process.

@ Bi-Weekly Neighborhood Nurture

This is @ bi-weekly email that helps you reach Add to My SmartPlans
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2. If the SmartPlan you choose is part of a bundle, you will need to
download each separately. Once you download the linked SmartPlans, it
will say Success. When all of the linked SmartPlans are downloaded, click
Download to finish adding the bundle to your list.
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SmartPlan Bundle

This is a bundled SmartPlan - it contains multiple plans. Download all

its contents to get started.

=) My (Buyer Lead) Captured Online

19 touches | 32 steps | 90 duration

My Bi-Weekly Neighborhood ‘

OO (8 Nurture

1 touches | 3 steps | 15 duration |

My (Buyers) Mid-Term
oo (8]  Nurture Plan

4 touches | 8 steps | 29 duration

Cancel




